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About this Report

Purpose and Reporting Scope

Kwoon Chung Bus Holdings Limited (the “Company”, together with
its subsidiaries, collectively the “Group” or “we” or “us”) is pleased
to present the Environmental, Social and Governance (“ESG”)
Report (the “Report”) for this financial year, which is intended to
disclose and report on the major strategies and performances of
the Group’s sustainable development during the period from 1 April
2020 to 31 March 2021 (the “Reporting Period”).

Unless otherwise stated, the scope of this Report mainly covers
our business segments in Hong Kong, which are material to
environmental, social and governance and significant to our Group.
Our operation in Hong Kong includes the following areas:

l. Provision of non-franchised bus services

Il.  Provision of franchised bus and public light bus (“PLB”)
services

Ill.  Provision of limousine services

Reporting Standards

The Report is prepared in accordance with the disclosure
requirements of the Environmental, Social and Governance
Reporting Guide as set out in Appendix 27 (“ESG Reporting Guide”)
to the Rules Governing the Listing of Securities (the “Listing Rules”)
issued by the Stock Exchange of Hong Kong Limited (the “HKEX”).

Reporting Principles

Description in the ESG Reporting Guide
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Our Application of Reporting Principle

BMEHRERUNER

Materiality E2 1%

Materiality is the threshold at which ESG issues
become sufficiently important to investors and other
stakeholders that they should be reported.
SRR HERELAZESHREEREMENE
EEESESER  BITABFELER -

During the preparation of this Report, a materiality
assessment has been conducted to identify the
material issues that are of paramount importance to
both the Group and its major stakeholders. Relevant
information regarding the material issues has been

collected and disclosed in a targeted manner.
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Description in the ESG Reporting Guide Our Application of Reporting Principle

RABH/ERAUER

RS -t REAREESIFHHA

Quantitative £1t

Comparative and quantitative information with
explanation has been provided in this Report.
ABERBELBRREBAER  WHEDHEA o

Environmental Key Performance Indicators
(“KP1”) need to be measurable. Targets can be
set to reduce a particular impact. In this way the
effectiveness of ESG policies and management
systems can be evaluated and validated.
Quantitative information should be accompanied
by a narrative, explaining its purpose, impacts, and
giving comparative data where appropriate.
BHRENES (BRERER) BAATE - KM
ATHADERNFENER - B RR HERER
HRREBRGHO NS AT WA REBRE - BLLERE
Mwsil MAHEENREE AEBEENERTIE
LB EIE -

Balance ¥

The ESG report should provide an unbiased picture
of the Group’s performance. The report should
avoid selections, omissions, or presentation formats
that may inappropriately influence a decision or
judgment by the report reader.

RE - HEREABVEEET R 2REEENR
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Consistency — 3t

The issuer should use consistent methodologies to
allow for meaningful comparisons of ESG data over
time. The issuer should disclose in the ESG report
any changes to the methods used or any other

Both achievements and challenges have been
disclosed in this Report, reflecting our ESG
performance in an objective manner.
EMEREARSHEERNEBNRRALE - FEH B RR
TEMWIRE - HtEREBRE -

Consistent methodology has been used in this
Report with necessary explanation on any changes
to the methods used as compared to the previous
year.
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relevant factors affecting a meaningful comparison.
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Access to this ESG report

The Report has been prepared in both English and Chinese and is
available on the Company’s website at www.kcbh.com.hk. In case
of discrepancy, the English version shall prevail.
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Feedback

Every stakeholder’s opinion is considered valuable and crucial
to the Group’s business and sustainable development. Should
you have any opinion on this ESG Report or our sustainable
development performance, please contact us at info@kcbh.com.hk.
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About the Company A NI
Vision and Mission BEEREm
( (

\ i / Kwoon Chung serves with pride and devotion. We provide safe, reliable,
efficient and environmentally friendly designated bus routes services, non-
franchised and franchised bus and other transportation services to our

customers.

AR
VISION Fi 5%

BERE  ALEM - BERBEFEMAZE I SHMERERNVEEE LK
AR - FENRENE L UREtERH RS -

4 4
To adhere to a rigorous work attitude, and strive to provide quality services
and satisfy customer requirements.
o FEBRENIFERE  BORHEERBLREEFER -
To promote environmental awareness:
MISSION {i iy EBHRRER

0 Care for the environment BIE & 1E
0 Reduce the generation of pollution and waste Bl E £ TR R EZEY
0 Recycle 1R & H

To ascertain, understand and continue to meet customer requirements and
applicable laws and regulations.

BE THRIEBENSEFPERREREZEZNRME -

To emphasize the governance policy of coordination, cooperation and
interaction, contributing to the sustainable development of society and
environmental protection.

EZEWHA  SFEREFBNERRR  AHENTHERERRREREFLER -

Kwoon Chung Bus Holdings Limited e Environmental, Social and Governance Report 2020/2021
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Our Approach to Sustainability

While maintaining a stable growth of business development, we
are also committed to taking up corporate social responsibility. We
believe that striking a balance between business development and
sustainable development will bring long-term value to the Group and
its stakeholders. As such, being accountable for creating a better
and more environmental-friendly future for the next generations,
we are determined to uphold environmental, social and governance
principles during our decision-making processes and daily
operations as well as maintaining stringent management at all levels
of our business.

Being accountable for the long-term stable growth of the Group,
the Board retains the ultimate responsibility for the oversight of
the Group’s risk management activities and monitors material
ESG risks. The Group considers risk management as an integral
part of daily management and sound corporate governance.
Risk management mechanism assists the Group to evaluate and
minimize risks that may prevent or endanger the achieving of its
business objectives in a dynamic business environment where
economic, industry, regulatory and operating conditions continue
to change. The Group assesses and determines the ESG-related
risks and opportunities and considers their implications. We also
formulate ESG-related controls to address significant ESG risks
of which the controls are operated effectively at corresponding
business levels. Coupled with sound internal controls, the
process facilitates a continuous process of identifying, evaluating,
prioritizing, managing and monitoring of the risks that the Group
faces in its operations.

BEBLEEERAF
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Stakeholder Engagement

Stakeholders’ opinions are principal references for us to
implement solid ESG strategies. Hence, we have been engaging
our stakeholders continuously and regularly so as to collect
diverse views and opinions from a wide range of stakeholders
along our value chain. Our identified stakeholders and respective
communication channels deployed include:

KHESHR
BOENZRNDEMNERBENRE HER
ERARBNEER2Z -Ht > AM—EFER
EHEGHEES  UERRMANEEELD
BABHERETEANZ R RER - RFME
ENFHERMEANEREBERERRE

Major Engagement Channels

Stakeholders Key Topics

BHE FTEHRE

Investors, potential ° Financial performance
investors and B E
shareholders e  Corporate governance

REE  BEREERER EEER

e Risk management

Rk EE
e  Operation and strategy
EE N R
Employees e  Welfare and benefits
] BAREFE
e  Working environment
THERIR
e Training and development
EIIRER
e  Occupational health and safety
BERERZE
e  Self-actualization
BHRER
Customers e Safe and high-quality and services
EF ZE2REBERY
e  Stable relationship
REBR
° Information transparency
B ARER
e |Integrity and business ethics
MIERBFER
Suppliers / e Long-term partnership
Sub-contractors REAHRAR
HER 2EE e Honest cooperation
B EE
° Fair and open
YA SN
e Information resources sharing
HEEEER

TEEBRE

e Annual general meeting and other
shareholder meetings
BRRBFASEREMKRRRS

e  Corporate reports and
announcements
RNABERDE

e  Meeting with investors and analysts
(if applicable)
HEREEROME (WMEAR) 8H

e  Regular meetings

EHERE

e Task force
IfE/hdE

e  Training, seminars and briefing
sessions

#Z3I e RERE

° Intranet and emails
A R BE

e Annual performance appraisal

FERRE

° Company website, brochures,
corporate report and
announcements
ARRYE -~ NMEF  ARIRERASE

° Email and customer service hotline
ERREFRERR

° Feedback and report

(o] 5 &% 4R

e Regular business meetings, supplier
conference, phone calls and
interviews
EHETER SR - HEREE -
EFRBAREH

e  Supplier review and assessment
PR A R TG

e Tendering process
BiEBE

o Emails, circulars and manuals
B -BERTM

e  Company website
AGIEER

Kwoon Chung Bus Holdings Limited e Environmental, Social and Governance Report 2020/2021
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Stakeholders
¥E
Government /
Regulators

B EEEHE

Non-Government
Organizations

FEER AT A

Media
s

Industry Association

(e 70

Community
HE

Key Topics
FTERE

BEELEE

Taxation compliance
HOEBBL

Regulatory compliance
BFER

Business ethics
BRER

Social responsibilities
HEsHE

Corporate image
TEER

Social responsibilities
HEEE

Honest cooperation
BHHEEE

Fair and open

AR YN

Partnership opportunities

BfERE

Industry involvement
T¥2H

Community involvement

HESH
Social responsibilities
HEsE

Transparent information

B ABER

BRAF -

2020/2021 BiE - HERERRE
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Major Engagement Channels

TEEMBRE

On-site inspections and checks
BERERSE

Research and discussion through
work conferences, work reports
preparation and submission for
approval

EBIFER  REIERERE
REMETHRERR
Corporate reports and
announcements

RABRERDE

Company website

NGIE

Compliance control

BREE

Voluntary work

BT

Charity and social investment
RERUERE

Company website

DA

Company website

DA

Company event

NCIDEE)

Charity and social investment
ZRERHERE

Company website
ACIEER
Business meetings

[GES £

Industry conference
TEER
Company website

NGk

Voluntary work

BB

Charity and social investment
ZRERHERE

Company website

RN
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Materiality Assessment

Aside from the above-mentioned communication channels, we have
conducted an online survey and internal review to understand the
major concerns of our stakeholders during the Reporting Period.
Thus, to ensure our sustainability focus and disclosure cover those
concerned topics and reflect our effort on minimizing impacts to
environmental and social. The materiality assessment process is
shown as below:

EEMRTL

BrEMUBBRESN  BATRREPRETHE
LRERABRT  THREOGENTEZRE -
HUTRRERMVISEZRREUERBEESR
REZSEZIBEINEE B RBREFREIE
HRERMEFEFTEMNE D - ERMEFTHE

BT :

By making reference to the HKEX ESG Reporting
Guide and conducting a comparative study of
the concerns of peers, we screened a total of 21
sustainability issues related to our business and
created a pool of sustainability issues applicable to
the Company. Sustainability issues are mainly divided
into environmental issues and social issues.

Step 1 £—%
|DEI\IT|FY
Eo Rl

BEBRSERBHIARE  wERERMEIES - LHE
ENEERBEETERME  RMEHESH2HERM
NEKEREN I SEEREE  YEY-HEARAQT
NAKERRZE IRERRBZEIEDARERER
FEE R o

Stakeholders are invited to participate in the online
survey to rank the 21 issues according to their
perception of the level of materiality.

Step 2 FZH
PRIORITIZAION
£z 352

FOERA2HE AT REGAHERMKTNE
% BV EEES T -

The final sustainability priority ranking is concluded by
consolidating both internal and external stakeholders’
response. The results are then submitted for
discussion by the Group’s top management to

Step 3 E£E=%
consider the alignment between our business VALIDATION
strategies and the high material issues. ERK

EREANINDEHENCE  SHELTHARRESL
R - AR BEREXTASESEEEASRN® » UZ
BERMANEEFRESERMRECHRE - -

The below materiality matrix presents the results of the materiality
assessment. The top right-hand corner of the matrix represents the
issues that our stakeholders are most concerned about.

Kwoon Chung Bus Holdings Limited ©
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Materiality Matrix = Z M 48 &

.g)“}@
O @
0O 00
>
(2) 20] [17112]
(5] ®
00 ®
° ©
28 ® Cgp
Lower Higher
BIE NS
Air Emissions Customer Servicing (including Quality Assurance,

BESR IR

Waste Treatment

BREMEE

Carbon Emissions and Energy Saving
B B U B E

Water Conservation

KERRE

Climate Change Risk
RIRZCEE

Green Procurement

BRERE

Environmental Risks along Supply Chain Management

HEEEEE D NRERR

Employee Welfare

BERA

Equal Opportunity, Diversification and Anti-discriminatory
FERE ZRERRER

Occupational Health and Safety

HERERZ2

Staff Training and Development

ETHIRER

Employment Compliance (including Child and Forced
labour)

EREH (BEEIRRHET)

Social Risks along Supply Chain Management
HEEERPNLERR

BEBTEEARAF

09

Complaint Handling and Consumer Privacy Protection)

EFRE (BERERE BERFRAEFEELR)

Protection on Intellectual Property Right
REMBERE

Marketing Promotion and Advertisement
mEEERES

Anti-Fraud and Corruption
REBFRES

Community Investment

HERE

Data Protection and Cyber Security

BERERAKZE

Economic Performance

BERR

Business Expansion

£33
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Safety and Quality Services

Providing service which is closely connected to the daily lives of
our customers, we understand that quality and safety of our service
are of the utmost importance to our customers and the fundamental
elements of our operation. As such, we strive to ensure continuous
improvements in safety, reliability and customer service with these
latter three elements being the key drivers of the overall value
proposition offered by the Group. To this end, we abide by the
philosophy of “Serving with Pride and Devotion” and seek to embed
and sustain a strong Safety Culture (“Safety-We Care”) which is
capable of being enthusiastically embraced by all employees.
The principal objective of the new Safety Culture is to help inform
and guide behaviours (both individual as well as organizational
behaviours) with a view to ensuring that the Group’s risk profile is
being visibly and pro-actively reduced going forward.

Bearing all this in mind, a new Training, Safety and Performance
Management department has been established which is led by a
team of industry professionals with a deep background in both local
and international public transport markets. The new department
formulates appropriate policies and supports line management in
the oversight and enhanced monitoring of daily bus operations
by adopting industry best-practices with the aid of the latest
technological developments.

With the effort of our dedicated employees and as a result of our
upgrading of certain facilities, two cross—-boundary franchised
shuttle routes of our Group were certified with the 1SO 39001
Road Traffic Safety (“RTS”) Management System Accreditation by
the British Standards Institution (BSI) in 2018 (making us the first
transportation company to be awarded the said certification in Hong
Kong). In addition, the rigorousness of our quality management
system has been recognized by the ISO 9001 accreditation (quality
management systems) at one of our principal purpose-built depots
in Mui Wo as well as by ISO 14001 (environmental management) and
ISO 45001 (health and safety management systems). All three of the
latter accreditations were successfully renewed in 2021.

Our Vehicle Fleet

We regularly review bus specifications and as far as our double-
deck buses are concerned, we have upgraded the specification,
including a new straight staircase (for easier access to the upper
deck), priority seats, and more spacious seats. Moreover, our
entire double-deck fleet offer “super-low floor” access. As for the
coach fleet more generally, essentially all are now fitted with speed
limiters.

Kwoon Chung Bus Holdings Limited ©
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Safety Measures

Regular Maintenance

To ensure the fleet of vehicles are always in good condition
and conform to safety regulation, the Group has established
a scrupulous inspection and maintenance program. Quality
Inspections are conducted on a regular cycle with some vehicles
being subjected to comprehensive monthly inspections (including
checks on emission data, components, braking system etc).
Moreover, the Transport Department will also allocate vehicle
examiner to undergo random checking.

Safety Facilities

Surveillance

Cameras
EEREH

y

05

Geo-fencing

3o 322 [ 40

Surveillance Cameras

To ensure passengers’ safety and protect bus captains’ interest,
we have installed a suite of surveillance cameras on all the new
buses and these are now capable of being viewed in “real-time”
(if necessary). The various camera-banks include forward-looking
dashboard cameras as well as indoor cameras and they allow
the Group to more readily monitor road conditions as well as the
behaviours of bus captains (and other road-users) to good effect.

Electronic Stability Programme (“ESP”)

ESP is a crucial feature to enhance bus safety in critical driving
situations. With the help of ESP, the stability of vehicles is largely
enhanced by preventing the tyres from skidding uncontrollably.

Electronic Braking System (“EBS”)

EBS enables optimisation of the drive and braking operations on
our vehicles. It also facilitates monitoring and maintenance of the
braking system.

BEBTKEERAT -
11
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Driver Monitoring System (“DMS”)

DMS is an advanced safety system used to assess and monitor our
bus captain’s alertness through a driver-facing camera mounted on
the dashboard to track the driver if the driver has any drowsiness
or other distraction. Warnings and alerts will be issued to the driver
in real time to ensure the driver’s attention is back to the driving.
The application of this technology is initially being targeted on any
overnight bus or coach workings as we assess its capabilities.

.3

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Geo-fencing

By implementing and merging geo-fencing and global positioning
system technology as well as the road speed restriction data, our
vehicles’ systems can identify the prevailing legal speed limit. Alerts
and warnings can then be activated to remind the bus captain to
reduce the speed in the event that reaches the speed limit at any

BRI - HERERKE

1o 3 (] AW
EBERR
LIRERREER  BANERARARGE
RAGEERE - BETEHBEAEERBESR
RIZE R TRBERRESRESERER
EERR o

given moment during its journey.

Safety Belts

Safety belts on all seats are standard requirements on our new
buses and the vast majority of our fleets are now fitted with belts.
With this in mind the Group is taking pro-active steps to ensure that
there is better awareness amongst our passengers of the benefits of
wearing such belts and/or of the availability of such belts at seat.

Intensive Staff Training

To meet needs and expectation of our customers, all employees,
including but not limited to bus captains, station assistants, school
bus escorts and control room officers, are required to act in a
professional manner and to visibly adopt behaviours that match
the expectations of the “Safety-We Care” Culture. As such, we
provided various trainings to our staff making good use of actual

REF

FBERMEREZEGEDEMNTE T NEE
RE MEKPEALIBLICERERZES -
BERERY  AEERERIERER  BRE
IAMBREFNHER,HEMLD

S

ZRE
BEERE® -

e

A
=3 =p
ol

+ A
:%Cl =]

EREZAR(EREEZERSA])
EREERZAGN-ELENZZRE > AEB
ZERNESER LEAREROEE  FEREE
BrERNESN ERBEREEITREERD
MEFmBERHHEERER  BR
ERENETHEHER - HRBMEEFEHR
MEEE  BERMSREEBANBEITERN
BELHEE-

HIZER N 2 IREM RSN

7% 18 5 1% 3

video footage of real past cases of accidents in order to enhance
awareness of safety issues among our employees.

Bus Captains School Bus Escorts Maintenance Staff
BtER RERE REAE

Emotional management

o Personal appearance/ attitude

1B E R BARD EE

Excellent service quality e Children's safety and
=R discipline

Standard operating procedure BERrRLEE

ZERIERER e  Standard operating procedure
Concept of defensive driving BERERRF

ZEMEREHS e  Emergency handling

Major casues of traffic accident BREEEER
RBEEIEERE

T4

RAMEEFNERKYE  fiERE (BFEE
TRABTER BHIEBE  RERFKEH
EAB)MANEXRETSE  WATHEHE
[RFPRELZE IEHE - Fit - RFK/E
FEEI ZOFBABESHEANE
ERG URSEEHZEZEENET -

Basic electricity theory
EARE B

Safety of vehicles
maintainence

REERZE

ISO 9001 Awareness training
ISO 9001 & & 153
Training for new model buses
FESRE 3R
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Pandemic prevention measures

We believe that the expectations of our customers on hygiene
standard will keep growing due to COVID-19. Therefore, we have
formulated and adopted a series of anti-epidemic measures as
below to protect the safety of our passengers:

¢  Anti-bacteria coating services are applied in compartments of
the entire fleet in every three months

¢ Reminders to passengers putting on face masks on board

¢ All employees, including our bus captains are required to
measure their body temperature before starting work

¢  Alcohol hand sanitiser gel is placed in compartments of the
entire fleet for passengers to use

Reporting mechanism

Apart from implementing prevention measures, we have also
formulated a reporting mechanism that requires our employees to
report COVID-19 cases to the designated department, and actions
will be taken as soon as we discovered a confirmed case to prevent
spreading of virus. We did not have any staff contracted COVID-19
at work during the Reporting Period.

We believe that customers’ feedback is one of the key factors
to achieve improvements of our services, so in order to collect
opinions in an effective way, we have established various
communication channels on public platforms to collect customers’
point of view towards our safety and service standards. During
the Reporting Period, we did not receive any complaints from
customers.

In order to maintain the quality of our service, we have implemented
secret customers programme and internal survey in our depot on a
regular basis during the Reporting Period, to inspect and find out
the deficiencies, maintain and improve our service. And the result
of the inspection and survey will be reported and followed by our
management.

BEBLEEERAF
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Advertising and Privacy Protection

While promoting our services, we strictly abide by applicable laws
and regulations to ensure there is no misleading information to
protect consumers’ right-to-know.

We would handle a number of privacy information of the Group as
well as our customers during daily operations. In order to protect
the rights and interest of the Group, our customers and other
stakeholders, we comply with the Personal Data (Privacy) Ordinance
of Hong Kong and other relevant laws and regulations by handling
such information with care. For the record of CCTV, we will clear all
record after 3 months to protect privacy of our customers.

During the Reporting Period, the Group was not aware of any
material breach of applicable laws and regulations in relation to
advertising and privacy protection, including but not limited to Trade
Descriptions Ordinance, Personal Data (Privacy) Ordinance of Hong
Kong.

With regard to our business nature, product labelling is not
applicable to the Group’s business nature and intellectual property
is considered as immaterial issues.

Protecting the Environment

The Group is dedicated to protecting the environment and
promoting sustainable development. As such, we are in stringent
compliance with applicable environmental laws and regulations
during our daily operations. During the Reporting Period, the Group
was not aware of any material breach of environmental laws and
regulations, including but not limited to:

¢ Air Pollution Control Ordinance (Cap. 311)

¢ Air Pollution Control (Construction Dust) Regulation
(Cap. 311R)

Waste Disposal Ordinance (Cap. 354)

Waste Disposal (Chemical Waste) (General) Regulations
(Cap. 3540)

Noise Control Ordinance (Cap. 400)

Environmental Impact Assessment Ordinance (Cap. 499)
Buildings Energy Efficiency Ordinance (Cap. 610)

Ozone Layer Protection Ordinance (Cap.403)

< <
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En\il:ironmie;ntal KPIs 2019/20 2020/21
RIBFARENER —E—N/IZEEE —E-E/I——EE

Air Emissions BER R 2
( Tonnes M )

Nitrogen Oxides (“NOx”)

A8 (TEELW]) 737.49 305.10
Sulphur Oxides (“SOx”)

e (HRELD]) 0.58 0.24
Particulate Matter (“PM”)

sy (TER ) 53.96 22.93

Greenhouse Gas Emissions & % 5 B HE 5 2
(Tonnes CO,e M-St EE )

Direct emissions (Scope 1)

BEEHERR (FE1) 96,759.00 43,712.56
Indirect emissions (Scope 2)

g (BE2) 1,397.00 795.74
Total GHG Emission (Scope 1 & 2) 98 156.00 44 508,30

BEREERAS (BE1R2)

GHG Emission Intensity ;& E R BB R E
(Tonnes CO,e/million HKD revenue M= bk & EEBTIKA)

Energy Consumption gEJRH 3%2
(MWh JEE )

Direct Energy EIZRER

Diesel 48 345,046.33 150,528.53
Gasoline 558 15,535.03 1,168.76
LPG &It AARS - 8.73
Indirect Energy R#8ER

Purchased electricity BEME B 2,046.00 1,287.11

Total Energy Consumption?®

SN A B 362,627.36 152,993.13

Intensity of Energy Consumption BEiRIEZE N R E

(MWh/million HKD revenue JKFL B /B EB T A)

Water 7k 6
(MK )

Total Water Consumption #&Hk& 19,000.00 23,231.82

Intensity of water consumption FKZE

( m¥/million HKD revenue M. 53K BHE#ETUWA)

BEETEBEBFRAT o 20202021 BiE - +EREARE
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Environmental KPIs 2019/20 2020/21

RIEBARENERE —E-h/=BEE BT /I=—FE

Hazardous waste B = EEZEY)°
Liquid waste & BEREEY

(m3IZF5K )

Spent lube oil &;E8H - 52.20
Spent lube oil (waste water) &8 ;8 i (BEK) = 41
Spent oil filter EEhiBE S - 0.10
Total hazardous waste (liquids) B EEEZEY) (REE) A2 - 93.30

Intensity of hazardous waste (liquids) B EEEEY (RE) WEE

( m3¥/million HKD revenue M 753K BE&EB T A )
Solid waste E B EEY

( Tonnes M )
Waste battery B - 8.50
Total hazardous waste (solids) B EEEY) (E2) A8 - 8.50

Intensity of hazardous waste (solids) B EEEY) (E &) NEE

( Tonnes/million HKD revenue Wi B & # T A )

Non-hazardous waste = EEZE Y5

( Tonnes M )

General refuse —fRI 3R - 1.13
Tyres g - 33.34
Total non-hazardous waste EEZEEZEYHEE = 34.47

Intensity of non-hazardous waste EEBEZEYHNHE

( Tonnes/million HKD revenue M8, & &8 T A)

Kwoon Chung Bus Holdings Limited e Environmental, Social and Governance Report 2020/2021
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Our reporting on air and greenhouse gases (GHG) emissions mainly base on the requirements in “How to prepare an ESG
report” published by HKEX and “GHG Protocol Corporate Accounting and Reporting Standard (revised edition)” published
by the World Business Council for Sustainable Development and World Resources Institute. Operational control approach is
adopted when defining organizational boundary for the purpose of GHG accounting and reporting.

BEMHZERR E:ﬁ%—(GHG)EFJ&&E’ﬁEﬁ‘EEE%EAE/ﬁx%)ﬁﬂui‘éﬁ’](@zuﬂiﬂﬁ?—“iﬁ $i®&‘§/ﬁ$ﬁ¢>>&1ﬁf‘?~ﬁj%%§§élﬁlﬁﬁ1¥
SENERERMAEFMIBENCEERERERR  DEREEREZE) BITR) MRE -EEMEELFEZEZHRBAZERE
B RBEMSWABRR -

GHG emissions is presented in carbon dioxide equivalent (CO,e). Our scope 1 direct emissions cover GHG emissions directly
produced by businesses owned or controlled by the Group, while scope 2 indirect emissions cover GHG emissions of indirect
energy mainly resulted from electricity (purchased or acquired) internally consumed by the Group.
BERBHEMUA-SLREELY - AMNEEIEEFHREHASEERE I RFNEREEZEENRERBHR - MEE2MH
EHERBRETERBAEERBERE D (BEHIEIEHN)

Due to the social distancing and strict border control measures implemented by the Government in control and prevention
of the COVID-19, the substantial decline in patronage resulted in a sharp decrease in actual air and GHG emissions, energy
consumption compared to the year 2019/20.

BB SES R 20198 MmERABRNRFERERESIRBENEAREHNEE  REEAR  ERZFMNEER
BHNERENE #EREEBE-Z - —ZFEKRETH-

Our total energy consumption includes purchased electricity and non-renewable fuels consumed and the relevant conversion
factors reference from “Technical Note: Conversion of fuel data to MWh” published by CDP.
WF%E/Z@%&EE%%’@%Fﬁﬁ%%ﬁﬁ?l\ﬂﬁ EHRAUBERBAR R BCDPTI 3 M Rl B« MBI EIRER R K R ) MBI E R
F

Significant increase in water consumption in 2020/21 was mainly due to the extension of reporting scope to include the Siu
Ho Wan Bus Services Depot located in Lantau Island, during the Reporting Period.

AKBER-Z-2 /" -—SEEZEN FERAREEEECREPABAZEHELARE LN PNEEE T EBER -

Due to the enhancement of the data coIIection system, the Group started reporting the relevant data in the Reporting Period.
HRERBERGDREL  AEERRESHAMRBEAEER

Some of the operating premises under the Group of which the water supply was solely controlled by the respective building
management which considered the provision of water consumption data or sub-meter for individual occupant not feasible.
Hence, the water consumption data excluded consumption from those operating premises.
AAEEETENEERMHAKAREERERTES  MABREXERAOERNEFREAKBERDEHRL AT Bt - I
SHWRAKEBIERE BIEZED AKEIE

BEBTEEARAF
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Energy Consumption, Air and Greenhouse Gas Emissions

Our daily operations rely heavily on the operation of vehicle, as
well as electricity consumption for our offices, ticketing points,
station and depots. Fuel usage and electricity consumption are
major sources of our energy consumption, air and greenhouse gas
(“GHG”) emissions.

Water Consumptions

As water consumed within the Group is supplied by local water
suppliers in the areas where we operate (i.e., mainly Hong Kong),
we did not encounter any issue in sourcing water. However, we are
aware of the importance of water conservation and we encourage
our employees to save water.

Waste Management

In view of our business nature, waste oil and batteries used in
vehicle fleet are the major hazardous waste produced during the
normal course of operations. To properly manage hazardous waste
associated with our operations, the Group has adopted below
measures:

0 Establish a Waste Handling Policy and Guideline for
corresponding departments to follow

0 Assign trained technicians to perform the recycling

¢  Store and handle such wastes in designated areas at bus
depots before being disposed

¢  Engage with qualified and registered service-providers to
collect and process such wastes in a proper way in accordance
with the statutory standards

Generation of non-hazardous waste is mainly attributable to waste
tyres, scrapped vehicles, used paper and general refuse. The Group
is committed to undergo recycling, responsible storage and disposal
of waste in order to reduce the production of non-hazardous waste.
To minimize the amount of landfilled waste, the Group has adopted
below measures:

¢ Raise staff’s environmental protection awareness by training
¢ Issue guidelines and reminders aimed at reducing waste at
source

In addition, the Group is not involved in any use of packaging
materials for finished goods.

Kwoon Chung Bus Holdings Limited ©
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Apart from the aforementioned practices, we adopted various
measures to minimize our impact on the environment and natural
resources, including:

During the Reporting Period, a total 36 of the vehicles of the
Group’s fleet have been upgraded to ensure their engines meet the
low-emissions standard of Euro V and Euro VI, while over 55% of
our vehicles meet such standard as at 31 March 2021. According to
European emissions standards, NOx emissions of Euro V gasoline
vehicles are approximately 30% less than that of similar vehicles
of Euro IV. The NOx emissions of Euro V heavy diesel vehicles (i.e.
design weight over 3.5 tonnes) are approximately 40% less than
that of similar vehicles of Euro IV, and the respirable suspended
particulates (“RSP”) and NOx emissions of Euro V light diesel
vehicles are approximately 80% and 30% less, respectively. As
compared with Euro V, the NOx and RSP (PM10) emissions of
Euro VI heavy diesel vehicles are approximately 80% and 50% less
respectively, and the NOx emissions of Euro VI light diesel vehicles
are approximately 55% less.

Compliance with the relevant laws and regulations requirements is
always the first priority in our operation, so our buses are randomly
audited/data-logged by a professional third party with a view to
ensure that the measurement of interior saloon CO, concentration
meets the requisite standards.

In order to properly treat effluents before discharge, our depots are
equipped with sewage treatment facilities as well as grease traps.
Waste is collected by eligible professional third party operators
regularly.

Apart from upgrading to more environmental-friendly vehicles, the
Group believes that each of our employees can strive to minimize
their negative impact on the environment in daily life. We have been
using different ways to advocate eco-friendly driving habits such
as reminding drivers to switch off idling vehicles to reduce engine
idling.

For office operation, we have issued guidelines on electricity saving,
water conservation and use of paper and other office supplies
to reduce waste in order to enhance employees’ environmental
awareness.

BEE+TE@MARDH
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Implementation of electric buses

To explore the effectiveness of electric buses towards the
environment, we have been cooperating with the Government
of the HKSAR for trial runs to assess electric buses’ operational
efficiency and performance under the local conditions. We have
been allocated 2 electric buses for resident shuttle service, serving
Route 38 from Yat Tung Estate to Tung Chung Station Bus Terminus
(Circular). In accordance to the previous trial record, there was a
significant reduction of approximately 43% on the CO2e emission
by deploying a single-deck electric bus instead of diesel bus.

Environmental Management system (“ISO 14001”) certification

We have been certified for ISO 14001 at one of our key depots. Our
depots are subject to surveillance audits to ensure compliance with
stringent environmental management standards.

ISO 14001 was revised in 2015, bringing an increased focus on
sustainable development and helping business to effectively
manage the environmental challenges of the future.

Context
of the

organizaton
HBEERIR

Improvement

Bheics

Performance
evaluation

KB

Operation
B

We strongly believe that ISO 14001 is not only beneficial to the
environment but also bring other advantages to us, such as
improving resource efficiency, reducing waste and improving
the rigor of the Group’s quality management systems more
generally.

Climate Change

Climate change may cause extreme weather and bring negative
impacts to various aspects such as economy, biodiversity etc.
To us, our business may be affected by extreme weather such
as typhoon and flooding, which may affect our operation shortly.
However, we are not facing significant climate risks which may
affect the business continuity or cause business interruption.

Kwoon Chung Bus Holdings Limited *
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Caring Our People

Establishing a harmonious and safe workplace as well as providing
competitive and abundant welfare and benefits to our employees
is our first priority. At the same time, we pledge to comply with
all applicable labour-related laws and regulations to safeguard
the rights of both the Group and our employees, including
but not limited to the Employment Ordinance, the Employees’
Compensation Ordinance, the Minimum Wage Ordinance of Hong
Kong and the Regulations on Prohibition of Child Labour, etc.

During the Reporting Period, the Group was not aware of any
material non-compliance of labour-related laws and regulations
in relations to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, other welfare and benefits.

Employee Overview

As at 31 March 2021, the Group employed 2,595 employees in
Hong Kong. The distribution of employees by gender, employment
age as well as category are outlined below:
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Employee Composition for 2020/21
“ERECIRI/IZ-FENEEER

By Gender
RILRIE D

By Employment Type
R R E 5

B Vale Bt
Female 22 1%

B Full-time 2B
B Part-time Fe8%

Dismissal and relevant compensation distribution follow the Group’s
code of conducts and comply with relevant labour regulations of
its place of operations. During the Reporting Period, the employee
turnover rate for the Group is 30%, which is categorised by gender
and age group as below:

By Age Group
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Employee Turnover Rate for 2020/21
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We strive to become an employer of choice by holding principles
of equal opportunity, anti-discrimination and diversity during
recruitment, determination of remuneration, promotion, training
as well as other labour-related procedures. During the above
processes, work competency is the only criteria for us to select
suitable candidates, while their age, gender, race, religion, sexual
orientation or disability will not affect our selection.

In addition, we have also set up Equal Opportunities Policy. The
Group upholds the principles of fairness and equal opportunities
and adhere to relevant legal requirements to ensure our workplace
is free from discrimination based on gender, sexual orientation,
disability, age, race, skin colour, national or ethnic origin, family
status, or any other personal characteristics protected by law.
We do not tolerate any form of discrimination and workplace
harassment.

A platform for open dialogue and feedback is an essential part
for us to establish a harmonious working environment and close
relationship with our valuable employees. All employees are
encouraged to raise any issues, concerns, grievances or appeal
through designated communication and whistle-blowing channels.

Creating a harmonious and dynamic working environment is the
key method to retain talents and raise their sense of belongings
toward the Group. As such, we provide employees with competitive
remuneration package and welfare. Our remuneration and welfare
package include basic salaries, discretionary bonus, health
care schemes, share options, transportation allowance as well
as housing allowance. In addition, we ensure our remuneration
package is competitive enough by keeping track on related
information in the market. We also conduct remuneration
assessment and promotion review base on the annual appraisal
regularly. The leave policy of the Group is based on the standard
rules set out in the Employment Ordinance of Hong Kong.

Safeguarding employees’ health and safety has always been our
core responsibility. The Group strives for the best to provide our
employees with adequate occupational health and safety measures
in accordance with the requirements set out in applicable laws
and regulations, including but not limited to the Occupational
Health and Safety Ordinance of Hong Kong. Our medical insurance
scheme includes regular medical examination for employees
aged 60 or above. Additionally, one of our subsidiaries adopts a
safety management system in accordance with the international
standards of ISO 45001:2018 (Occupational Health and Safety
Management Systems) in order to promote further improvements
of the safety performance of all aspects of our business, including
bus maintenance and design upgrades. ISO 45001 is the world’s
international standard for occupational health and safety and such
accreditation is a recognition of the efforts being made to protect
employees and visitors from work-related accidents and diseases.

Kwoon Chung Bus Holdings Limited
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To ensure the health and safety of our frontline staff, we provide
personal equipment including but not limited to helmets, safety
goggles as well as anti-fall safety belts. Apart from personal
equipment, we also provide suitable assisting equipment such
as mobile working platform as well as posting safety notices and
reminders at workplace.

The Group recorded 1 work-related fatality case during 2018/19 and
zero case from 2019 until the end of the Reporting Period. A total of
1,208 days were lost due to work injuries or occupational diseases.

In the immediate aftermath of the fatality case in 2018, we have
established a special committee to investigate traffic accidents.
And as of 2021, we convened regular Safety Committee Meetings,
chaired by the Operations Director, whereby all injury accidents
along with any other notable incidents are routinely investigated/
reviewed by experts who are established within a new Safety,
Training and Performance Management Department (which supports
line management in the quest of ensuring the operation of safe
and reliable bus services at all times). The aim here is always
to ensure that the organization is capable to take on board any
lessons learned from any case that occurs, and always with a view
to achieving continuous improvement in our various safety metrics
going forward.

In view of the spread of COVID-19, we are highly concerned about
the health and safety of every employee and we strive to minimize
the risk of exposure infection in the workplace. As such, we have
implemented following anti-epidemic measures at the workplace
including but not limited to:

e Purchase adequate anti-epidemic supplies for employees, such

as disinfectants, hand wash, alcohol and face masks

Arrange regular disinfection in offices

Check employees’ body temperature at reception

Place specific bins to collect used masks

Allow employees to work from home in accordance with

government measures

Reduce meetings and travelling

° Enhance pandemic prevention promotion

° Issue internal notices to update employees on the Group’s anti-
epidemic measures

e Place separation boards at dining area

e Apply flexible working hours if possible

The Group regards each of our employees as our most valuable
assets. In order to support continuous career development of our
employees, we strive the best to provide employees with adequate
and various type of training and promotional opportunities. As such,
we have formulated comprehensive promotion and training systems
and provide employees with abundant resources in training and
development. Besides, in order to enhance the competence of staff
for their long-term career development and personal growth with
the Group, we have provide training and development opportunities
and we encourage our employees to develop themselves through
internal training, external training and overseas training by offering
training subsidisation scheme. During the Reporting Period, the
training analysis are outlined as below:

BEE+TE@MARDH
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Employee Training Analysis 2020/217
—EC-E /- FESIEININ

Total Training Hours
R

(hours/JNB)

Percentage of Employees Trained by Gender

BEMRE S NESIZIEDL

Average Training Hours
155 S| B 2Y

( hours’)NBF / person A)

14,982

Average Training Hours by Gender
B A% B 8 2 497 19 2 5 B RS

( hours’NEF / personA)

Male S14%

Female Z M

Percentage of Employees Trained by Employee

Category
REEERESNEEEIES L

Senior Management
SREEAB

Middle Level Management
FEEEAE

General & Technical Employees

EERRKIMES

96% Male EM

4% Female &1

Average Training Hours by Employee

EEHFIIZ IR

( hours’)NEE / person A)

Senior Management

0.4% BREEAS
0.7% Middle Level Management
e HEEEAS
General & Technical Employees
0, = =
98.9% ERREIES

5.77

7.92

0.65

5.87

As for promotion, the Group arranges regular performance
appraisal yearly to evaluate employees’ performance including
their qualifications, experience, technical skills, attendance, and
contribution to the Group etc. Remuneration assessment and
promotion review will be undergone by taking reference to the result
of performance appraisal.

Labour Standards

In the recruitment process, we strictly prohibit child labour or forced
labour. Our Human Resources and Administration Department
would ensure that all candidates have met the legal working age
to prevent the child labour employment by verifying their personal
identification document. Also, we outline the terms of working
hours, rest periods, remuneration, compensation and dismissal etc
on the employment contract and other human resources policies to
prevent any forced labour employment. The Group strictly follows
the requirements of standard labour contract and is intolerant of any
forms of unfair employment relationship.

During the Reporting Period, the Group was not aware of any child
labour or forced labour within the Group. If any case was found,
the Group would take solid action immediately to terminate such
employment and investigations will be made.

EEALTH ARESEFEHRHFENETR
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ERBBRET  BMABRECAE TN
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MERRBRERRHEMADERBEFRSIHT
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0 BARp LR AEMEHLE T - NREBBRTR
ELTREMNER  BFHEEAXANTL
FREREBERE -

REEHR  AEETEBRRAEERNE TN
ETHEBIEINER WE%RE - AEEK
VEREREABEEALRMRAE -

7 In view of the COVID-19 pandemic, a number of training courses were suspended to maintain social distancing due to health

and safety concerns.
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Sustainable Supply Chain

Suppliers’ Overview

Our suppliers are mainly bus manufacturers, fuel suppliers,
repair and maintenance service providers. The Group engaged
with 73 major suppliers® for the year ended 31 March 2021. The
geographical distribution of our major suppliers is as follows:

AW E

AR RN

HEBHE

HPMNHEERIERE L RER MBI HE
BEERRERBHUET BE-Z=-—F
ZRA=T-BNEE  AEEHETIFEEMHE
AEE - RN ERHERNBEIMANT

Suppliers by Geographic
R EEEE 5 EERS M

Year ended 31 March 2021 BZ—ZE_-_—%=HA=+—HILFE

M China

Selection of Suppliers

For the suppliers’ selection process, the selection criteria of the
Group includes quality of products, prices, reputation as well
as credibility. In addition, we tend to prioritize suppliers that are
environmentally and socially responsible. Our currently-chosen
bus manufacturers are mainly internationally-renowned companies,
which demonstrate high standard of integrity in respect of
environmental and social responsibilities. Only those suppliers with
satisfactory assessment record would be chosen. Before reaching
any agreement, the Group may require suppliers and other business
partners to clearly confirm that their businesses are not in violation
of any business, labour and local environmental regulations.

Annual assessment would be performed for suppliers and other
service providers to ensure that the received services/products have
been maintained at an acceptable quality. Informal discussion with
top management and suppliers to regarding supplier performance
are made on an as-needed basis so as to improve capabilities of the
suppliers and service providers going forward.

9 Major suppliers refers to those suppliers directly contribute to our operations, such as vehicle and fuel suppliers, repair and

maintenance service providers.
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Promoting Anti-corruption and Business
Ethics

The Group has zero tolerance for bribery, extortion, fraud and
money laundering. In accordance with relevant laws and regulations
including but not limited to the Prevention of Bribery Ordinance of
Hong Kong (Cap. 201), internal policies including the “Employee
Handbook”, “HR-Policy — Business Ethics & Integrity” etc.
were established to clearly stipulate the procedures of making
declarations of interests and fighting against corruption. Hotline
and e-mail box have been provided as part of our whistle-blowing
procedures. We also arrange frequent trainings about anti-
corruption for our employees in order to enhance their awareness
toward compliance issues. In 2020, a Community Relations Officer
of Independent Commission Against Corruption (“ICAC”) was invited
to conduct training on anti-bribery and ethics for our Retail Business
Department. Due to COVID-19, limited seats were allowed and 15
employees attended the training.

During the Reporting Period, the Group was not aware of any
material non-compliance concerning bribery, extortion, fraud and
money laundering. Besides, the Group or our employees did not
involve in any concluded legal proceedings related to material
irregularities.

Caring for the Community

We believe that the development of the Group relies on the
resources and support from all sectors of society. We regard giving
back to the community where our business operates as the core
responsibility of our Group. As such, we have invested plenty of
resources in community investment to initiate various community
activities and encourage staff volunteering to spread our warmth
and love to the entire community. The Group was awarded the
Caring Company Logo by the Hong Kong Council of Social Service
in recognition of our performance as a good corporate citizenship
and caring for the society, employees and environment.

The Group strongly believes that development of district football is
an excellent catalyst to bring communities together. As such, we
have been sponsoring the Southern District Football Club of Hong
Kong since 2013 so as to nurture future talents. We have a total of
12 youth teams with 300 members. Additionally, through actively
participating local professional football sports, local citizens can
deepen their understandings and enhance their interests in football
sports.

Kwoon Chung Inclusive and Accessible Transport Services
Company Limited (“KCIS”) was established by the three executive
Directors of the Group in 2019. Having developed for nearly two
years, KCIS is now serving 12 routes for Feeder Service and 5
routes for Weekend Recreational Rehabus Service. For Feeder
Service, it is provided for the persons with mobility difficulties
(including the aged persons) and their escorts. It offers feeder
routes and departures, allows passengers to board or alight at any
spots along the route. For Weekend Recreational Rehabus Service,
it is provided to facilitate persons with disabilities to visit tourist
attractions in Hong Kong at weekends (i.e. Saturday and Sunday) or
on public holidays, so as to promote Hong Kong as a barrier-free
city. To ensure service quality, we have provided extra training for
KCIS drivers, including but not limited to emergency training as well
as emotion management.

During the Reporting Period, passenger can enjoy promotional
i fare of HK$2 per passenger (applicable to his/her escort) per trip
on all KCIS routes. We believe that KCIS can enhance connection
between those in need and the community.

Kwoon Chung Bus Holdings Limited
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Environmental, Social and Governance Reporting Guide Index
(RE - RERBEIECI) R

Subject Areas, Aspects, General Disclosures and KPIs Section
TEEHEE  BH - —REBERBEERER =4:1]
A. Environmental

RIE
Aspect A1: Emissions
BEAT : BB
General Disclosure Protecting the
— R E Environment
Information on: RERIE

(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact
on the issuer

relating to air and greenhouse gas emissions, discharges into water and land,

and generation of hazardous and non-hazardous waste.

FRBERRBERBHN MARTHNES AERETERYNELESH

(@ B% K

(b) BFHBTATEAZENHEBEERZRBAN

BE R o

KPI' A1.1  The types of emissions and respective emission data. Protecting the
BREN HRYEERAEREBEMEE o Environment
ALY REEE
KPI A1.2  Greenhouse gas emissions in total and intensity. Protecting the
BEEN BERBIRBEEREE - Environment
fE1BA12 REES
KPI A1.3  Total hazardous waste produced and intensity. Protecting the
BREN FMELEEEEVNBREREE - Environment
5 12A1.3 RERE
KPI A1.4  Total non-hazardous waste produced and intensity. Protecting the
BREN FEABEEEEVEERETE - Environment
fE1EAT.4 RERE
KPI A1.5  Description of measures to mitigate emissions and results achieved. Green Operations
BREN MABEHFRENERRAERR - RREE
EIEA15

KPI' A1.6  Description of how hazardous and non-hazardous wastes are Waste
AR handled, reduction initiatives and results achieved. Management

EEAE HIAREEEREZTERVYNSE BEELEENERRAERR . BERYER

Aspect A2: Use of Resources
EBEA2: EREA

General Disclosure Protecting the
—RIEE Environment
Policies on the efficient use of resources, including energy, water and other raw  {R:ERIE
materials.

BEREAER (BEER - KREMEME) HBUER -

Note: Resources may be used in production, in storage, transportation, in buildings,
electronic equipment, etc.

H: BRUAREE f#F EW BF EFRHES-

BEETEBEBFRAT o 20202021 BiE - +EREARE
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Subject Areas, Aspects, General Disclosures and KPls Section Page No.
TELER BEH  —REERBRENER i} BHR
KPI A2.1  Direct and/or indirect energy consumption by type in total and Protecting the P. 15
BASEE N intensity. Environment
BiEA21 REHESNEER NEEEREEEREE - RERIR
KPI A2.2  Water consumption in total and intensity. Protecting the P. 15
RREEN HAREKEREE- Environment
1EEA2.2 REBE
KPI A2.3  Description of energy use efficiency initiatives and results achieved. Green Operations P. 19
BREN MARREARBSEIRAESHR- RREE
1E18A2.3
KPI A2.4  Description of whether there is any issue in sourcing water that is fit Water P.18
BASEE M for purpose, water efficiency initiatives and results achieved. Consumptions
BEA2.4 HWUMREVBRKRLAEEAEE UARRABKREFERMENR AKX

Ho
KPI A2.5 Total packaging material used for finished products and with Not applicable to N/A
BASEIE  reference to per unit produced. the Group iE A
EEA25 HERAEBEMBNEERSBEEENGEE - TEARAEE

Aspect A3: Environmental and Natural Resources

EEA3 : BRERARER

General Disclosure Green Operations P. 19
—RIKE BRREE

Policies on minimizing the issuer’s significant impact on the environment and

natural resources.

HEBTAHRERRAREFEREALENIE -

KPI A3.1  Description of the significant impacts of activities on the Green Operations P. 19
BASE4E  environment and natural resources and the actions taken to manage MRIREE
E1EA3.1  them.
AR EDHRERAARERNEAZERERNEEFALEN
T8 -
B. Social
e

Employment and Labour Standards

BEEZEILESR

Aspect B1: Employment
BEB1: EfE

General Disclosure Caring Our People P. 21
—RIE BEEET
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact
on the issuer
relating to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.

L] ERHFMRERE BEREA  THESE R FERS 20 RERUK

HiFBRENH

(@) BR R

(b) BFHBTABEALENHEEEERAL
HEF -
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Subject Areas, Aspects, General Disclosures and KPls Section Page No.
TEER BEH - —REERBRENER =8 BHR
KPI B1.1  Total workforce by gender, employment type, age group and Employee P. 21
BAR4EM  geographical region. Overview
EEB1.1 BMA - EREE FRANKEESONESRH - EEME
KPI B1.2  Employee turnover rate by gender, age group and geographical Employee P. 21
BB region. Overview
E1EB1.2  RMAl - FRARNRMESSNESRALLE - EEME
Aspect B2: Health and Safety
EHEB2: @EERZE
General Disclosure Occupational P. 22
—MRIEE Health and Safety
Information on: BEREREZD
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact

on the issuer
relating to providing a safe working environment and protecting employees from
occupational hazards.
FHRMZ2ITHARERRERERSBEMBEN :
(@ B% K
(b) BFHBITATEAZENHEBEERZRAN
& o
KPI B2.1  Number and rate of work-related fatalities. Occupational P. 23
BEEN EIfFREMEXTHWAZBERLEE- Health and Safety
EEB2.1 BERERZE
KPI B2.2 Lost days due to work injury. Occupational P. 23
BREM FEIGEBXAI{RH- Health and Safety
1E1EB2.2 BERERZE
KPI B2.3  Description of occupational health and safety measures adopted, Occupational .22
&M how they are implemented and monitored. Health and Safety
EEB2.3 HMFERANBRREEZ2HEE  URBBATRESRSE - BERERZZ
Aspect B3: Development and Training
[EEB3 : R R
General Disclosure Talent .23
—RiEE Development
Policies on improving employees’ knowledge and skills for discharging duties at A7 2R
work. Description of training activities.
FRRAREBTIEBENABMREENEER - HlZIIES o
KPI B3.1 The percentage of employees trained by gender and employee Talent .24
RABEEN  category. Development
1E1EB3.1 RMBIRESEREINZIEERSL - AT ER
KPI B3.2 The average training hours completed per employee by gender and  Talent . 24
FASEEN  employee category. Development
1E1EB3.2 RMHIRESERE D  BEEESTHZIN T - AT ER

BEETREERAR
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Subject Areas, Aspects, General Disclosures and KPls Section Page No.
TEEE  BH - —REBERBRERER i} BHR
Aspect B4: Labour Standards

[EEB4 : % IT%A8|

General Disclosure Labor Standards P. 24
—MRIFE & T XA

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact
on the issuer

relating to preventing child and forced labour.

BERLEETISHRGETH :

(@ B%X R

(b) BFHBTABEREZENHEBEEZREAN

R o

KPI B4.1  Description of measures to review employment practices to avoid Labor Standards P. 24
&M child and forced labour. T B

EEBLT  HMRNAREANEELBERETRBHST -

KPI B4.2 Description of steps taken to eliminate such practices when Labor Standards P. 24
BAREN  discovered. LT g

EiEB4.2 HAERBRERBREHEHREEBERTERRMNDSE
Operating Practices

EEES

Aspect B5 : Supply Chain Management

[EEBS5 : fitEsEEE

General Disclosure Sustainable P. 25
— R E Supply Chain
Policies on managing environmental and social risks of the supply chain. AFEERN
EEMEENRERESEAMBBUR - ftrE g
KPI B5.1  Number of suppliers by geographical region. Sustainable P. 25
AN ZRitEESNHERZE - Supply Chain
1E1EB5.1 AFEERN

(133
KPI B5.2  Description of practices relating to engaging suppliers, number of Sustainable P. 25
BASEE M suppliers where the practices are being implemented, how they are  Supply Chain
#§4ZB5.2 implemented and monitored. AHEERN

WA AEEENES  EATEREMNNHERRE URE #HEE
BEMNMITRERTSE -

Aspect B6: Product Responsibility
fEEB6 : EmMET

General Disclosure Safety and Quality P. 10
—RIEE Services
Information on: ZE2 REER®

(@) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact
on the issuer
‘ relating to health and safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

FRMRHERNBRBNRERZE  BS BERLABRSEUARBHITEN

(@ BX R
| (b) EFUBTABEAYENEBERR A
BE R -
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TEER - BEH —REERERANESR

KPI B6.1 Percentage of total products sold or shipped subject to recalls for

RASR4EW  safety and health reasons.

1E15B6.1 CENCEXERAHTRZZHEEREAMARNKNEDLL

KPI B6.2 Number of products and service-related complaints received and

RASREW  how they are dealt with.

1E1EB6.2 HEEBREMRBBNRFHEUREBELE -

KPI B6.3 Description of practices relating to observing and protecting

BASEE M intellectual property rights.

1E15B6.3 MWEAERRENBREEFTEANED -

KPI B6.4 Description of quality assurance process and recall procedures.

REER HAEERTEBENREMEKER -

1515B6.4

KPI B6.5 Description of consumer data protection and privacy policies, and
FAEEN  how they are implemented and monitored

1E1EB6.5 HIUHEBEEERRERMBRBEE  URMEBERITRERLTE -
Aspect B7: Anti-Corruption

BEB7: RES

General Disclosure
— R E

Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact

on the issuer

relating to bribery, extortion, fraud and money laundering.

BEAMILHRE #R - HEFRIAREN

(@) BZE &

(b) BFHBITARE

KPI B7.1  Number of concluded legal cases regarding corrupt practices

BEEN  brought against the issuer or its employees during the Reporting

$E1ZB7.1  Period and the outcomes of the cases.
RERMAHBTALEEERHICELNEITH

% o

KPI B7.2  Description of preventive measures and whistle-blowing procedures,

BESE4EW  how they are implemented and monitored.
1E1EB7.2 M EERRERRER  UREBHTRERLE -

SN 4k
oF B

FENEBEERRSAD

BEETREERAR

Section

]

Not applicable to
the Group
TEARAEE

Providing Great
Travel Experience

REEMRERR

Not applicable to
the Group
TEARAEER

Providing Great
Travel Experience;
Recall procedures
is not applicable
to the Group
RHEEHFEER
B ERBEKER
TERARAEE

Advertising and
Privacy Protection

EERLBRE

Promoting Anti-
corruption and
Business Ethics
EEREFR
[EEIEESH

Promoting Anti-
corruption and
Business Ethics
EBEREFR
GE3IEN
Promoting Anti-
corruption and
Business Ethics
EEREFR
BERT

2020/2021 BiE - HERERRE
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P. 13
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Subject Areas, Aspects, General Disclosures and KPIs Section Page No.
TEHE - BE - —RIEEREARERIEE =6 Bk
Community
#HE

Aspect B8: Community Investment
EEBS : HERE

General Disclosure Caring for the P. 26
— R E Community

Policies on community engagement to understand the needs of the communities B E &

where the issuer operates and to ensure its activities take into consideration the

communities’ interests.

FRUHEZERTREERTHERTENRRAXBEHEZBHERNSHEEK -

KPI B8.1  Focus areas of contribution. Caring for the P. 26

BREN ZHXEREHE- Community

1E1%B8.1 EEHRE

KPI B8.2 Resources contributed to the focus area. Not disclosed N/A

BREY "TEEISHERBAEIR- during the TiE A

{E1EB8.2 Reporting Period
REHARKE
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